Slow applications
driving you crazy?

Don’t Let Data Performance
Ruin Your Day
When you get to the office each morning are you A) greeted
with a cup of coffee and a smile, or B) entering the den of
misery where your HR, IT and help desk teams are cranky
and your email is bombarded by user complaints?
If option B sounds familiar, you’re probably suffering from
a data performance affliction.
Your customers and employees expect for it to be easy
to work with your company. When it takes forever to
download a report or purchase something with a credit
card, they get frustrated. That frustration will wreak havoc, not
only to the company’s bottom line, but also on your sanity.

How Can We Alleviate Your Misery?
You need to speed up your systems and decrease complaints, and you need it done yesterday. That’s exactly
what we’ve done for healthcare and financial companies around the country for over two decades. We tackle
complicated database performance issues and proactively protect your data from corruption, ransomware
attacks and application issues using our proven five-stage methodology.
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The V Formation Stage
We start with an analysis to get your team
and systems flying right. Then, we develop
maintenance strategies, disaster recovery
plans and backup protocols to protect your
data from future problems.
The Stabilization Stage
Now that we have a plan of attack, we
implement these strategies to address the
problems and optimize to improve your
system’s performance. We analyze the results
and then fine-tune your systems to perform
at maximum efficiency.
The Elevation Stage
After implementation, our team reviews
the work completed to ensure optimal
performance of your data and systems. Then,
we work with you to understand your goals
and develop strategies to achieve them.
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The Validation Stage
Utilizing our proprietary Flight software, you
can easily see the health of your databases
from anywhere at any time. You can also see
where we are monitoring your system’s jobs
and alerts, validating system efficiency and
quickly addressing all alerts.
The Evolution Stage
As your data grows, so should your protection
and efficiency plans. We make sure your data
is delivered seamlessly to your customers and
employees through continual maintenance,
monitoring and performance audits.

What We Do
Your customers and employees rely on the information pulled from your databases to be correct 100% of the
time no matter the time of day. We provide three core services that make sure you don’t let them down.

The Database Health Check
This comprehensive evaluation
identifies issues that impede your
database performance to determine
what needs to be fixed and how to
future-proof your systems.

Remote Management Services
This is your database insurance
policy. We provide full protection
database administration coverage
with expert remote support for
Microsoft SQL, Sybase SAP/ASE,
Sybase IQ, and MySQL.

Database Consulting
From performance and tuning to
developing business intelligence
solutions, our expert DBAs analyze,
recommend and implement
solutions to solve your most
complex database needs.

Flight Software
It’s no secret that the hundreds or thousands of
email alerts generated by your database each day
get ignored until your customers begin calling to
complain. We knew there had to be a better way.
After more than four years of research and
development, we built Flight, the world’s first IT
support software for remote database management.
This proprietary software automates the traditional
alert response, notifying you only when there’s a
problem that needs to be fixed. With Flight, you
can rest easy knowing your systems are working
and your customers and employees aren’t having
problems accessing the information they need, when
they need it.

Database Optimization Saves Big Bucks
When 3,000 customer service representatives wait 30 minutes to download
their schedules every day, you have a big problem. Not only do man hours
and frustration levels rise, but costs to the company significantly increase,
affecting nearly every department along the way.
When it simply got to be too much, they called us! After analyzing their
databases, we created solutions that reduced their download time to under
two minutes. This saved 28 minutes each day for every customer service
representative in their organization totaling more than 1,500 hours in
additional available resources. At $30 an hour per rep, this change in their
database system saved the company an average of $45,000 a day! Now
that’s the power of a well optimized database system.

The Soaring Eagle Story
As a leader, you expect long hours at the office. They’re a hazard of the job. You
are all too familiar with with the apologetic phone calls with the kids telling
sweet little Suzy you’ll be at her next dance recital or promising Billy you’ll
make his next soccer game.
Thirty years ago, our founder, Jeffrey Garbus, was a senior
database consultant traveling the country helping exciting
companies and interesting people solve their
most complex database issues. He loved that
the work he did allowed his clients to stop
making those dreaded phone calls on account
of database problems. What he didn’t love, was
making the same phone calls himself.
One day it dawned on him. If he could develop a software to track his client’s database performance from
anywhere in the world, he could keep doing the work he loved without missing out on the little league
games and school performances.
And so, Soaring Eagle Database Consulting was born. Jeffrey hired a team of expert developers and created
a proprietary remote database reporting system called Flight. Today, Jeffrey and his team of DBA gurus still
spend time traveling the world to help companies architect and implement database solutions, but now
with the software and systems in place, his clients aren’t the only ones spending time enjoying the moments
that matter most.

Check Us Out on Amazon!
If you walk into your IT team’s office today, odds are,
you’ll find one of our books on their shelves. With 19
titles and counting on best practices for performance
and tuning your database systems, we know a thing or
two about what we do. Check out all of our titles online
today with a simple Amazon search for “Jeffrey Garbus”!

Performance Matters
(813) 641-3434
soaringeagle.guru
sales@soaringeagle.guru

